
The answer is -plenty! While some undergraduates

continue their education in graduate school, the majority of

students do not go to graduate school (only about 25% of

undergraduate psychology majors nationally go to tr.aduate

school). This article is about the options, opportunities, and

challenges for the rest-the remaining 75% who seek a

good job with their bachelors degree in hand.

A T THE UNDERGRADUATE LEVEL,

many students select psychology
as a major because of their inter-

est in someday becoming a psychologist.
If you carefully read Eye on Psi Chi
artic1es, talk to other students majoring
in psychology, and listen to your profes-
sors, you'll understand that you will not
be qualified to be a psychologist at the
conclusion of your undergraduate train-
ing. It's best to think of your undergradu-
ate education in psychology as learning
"about" psychology, not learning "to do"
psychology. McGovern, Furumoto,
Halpern, Kimble, and McKeachie (1991)
made this point clear when they stated
that "a liberal arts education in general,
and the study of psychology in particular,
is a preparation for lifelong learning,
thinking, and action; it emphasizes spe-
cialized and general knowledge and
skills" (p. 600). A quality undergraduate
education in psychology should prepare
you to be a good citizen and a critical
thinker. Fortunately, the skills and abili-
ties that psychology majors acquire
through their coursework and out-of-
class experiences make them marketable
for a wide variety of employment options.

Even though the bachelor's degree in
psychology is not a professional degree,

. Research methods and statistical
skills. The development of quantitative
and qualitative methods of data analy-
sis and interpretation is central to the
discipline.

. Interpersonal skills. Psychology
students need to be sensitive to the
diversity of the environment in which
they live and be able to use this in-
creased sensitivity and self-knowledge
to monitor their own behavior.

. History of psychology. Psychology
majors need to understand the contexts
out of which popular ideas and people
have emerged. George Santayana once
said, "Those who do not know history
are doomed to repeat it"

. Ethics and values. Psychology majors
need to understand the ethical treat-
ment of research participants, to under-
stand conflicts of interests. and to
generate options that maximize human
dignity and human welfare and adhere
to high standards of academic and

it is still a good choice in becoming a
well-rounded. well-educated citizen and
person. Why? Although psychology
departments at colleges and universities
differ, McGovern et al. (1991) identified
common goals for undergraduate students
to accomplish. These goals include:
. A knowledge base. There is a wide

array of information in psychology
that you need to understand to truly be
a student of human behavior. In other
words. a future employer might actu-
ally expect you to know something
about human behavior!

. Thinking skills. Critical thinking and
reasoning. analysis of outcomes
through experimental methods and
statistics give psychology students the
tools to make reasoned decisions.

. Language skills. As scientists. psy-
chologists must be able to communi-
cate findings to the broader scientific
community; students must develop
reading. writing. and presentation skills.

. Information gathering and synthe-
sis. Psychology ~tudents need to be
able to gather information from a num-
ber of sources (e.g., library, computer-
ized databases. the Internet) and be
able to synthesize this information into
coherent lines of reasoning.

.

.

.

.

.

.

scientific integrity.
This is an important list. If you want

to make the most of your undergraduate
education, you should try and accom-
plish as many of these goals as possible.
In fact, you might base curricular deci-
sions (in part) by how well the courses
and other experiences help you achieve
your goals.

I've covered what educators want to
instill in their students. To be successful,
instructors hope that our students want to
achieve the same skills, abilities, and
qualities. But what about employers?
What do they want? In an article I wrote
with undergraduate student Renee



Harrold, we surveyed employers around
the country and asked them what skills
and abilities are important when hiring
psychology bachelor's degree holders.
Our list is on the left side of Table 1. On
the right side of the table is another list-
ing published by JobWeb. Notice the
similarities between the two lists. In our
study, we also surveyed students about
their perceptions of what they thought
employers think is important. Out of
these top 10 skills and abilities, students
significantly underestimated their impor-
tance compared to actual employers.
Students need to be aware of these gaps
in importance, and if a good job is the
goal, better align their perceptions with
employer's perceptions.

Now we have an idea of the most
important skills and abilities needed, but
we need to know who is doing the hiring,
in what types of jobs, and what the salary
levels are. Schwartz (2000) reported that
the top 10 occupations that employ per-
sons with only a bachelor's degree in
psychology are:
. Top- and mid-level managers, execu-

tives, administrators. Sales occupations, including retail. Social workers
. Other management-related occupations
. Personnel, training, labor-relations

specialists
. Other administrative (record clerks,

telephone operators)
. Insurance, securities, real estate, busi-

ness services
. Other marketing and sales occupations
. Registered nurses, pharmacists, thera-

pists, physician assistants
. Accountants, auditors, other financial

specialists
While the opportunities are available,

Schwartz (2000) estimates that only about
25% of psychology undergraduates end
up working in a field closely related to
psychology. As you can understand from
the ski11s and abilities found in Table I,
these qualities make psychology majors
marketable well beyond the boundaries
of psychology. Table 2 presents a wide
array of job titles suitable for psychology
bachelor's degree holders. Note the vari-
ety in the opportunities available! This
listing might give you some leads and
ideas of avenues to pursue that perhaps
you hadn't thought of before.

Hopefully there are some items on
this list that you've never thought about.
It is important to be open to possibilities
that you might not typically think of.
Psychology majors leave college with a
valuable set of skills and abilities. and
making the most of your undergraduate
experience can help to enhance your~

Eye on Psi Chi Fait 2001

Listening skills~ Communication skills (verbal and written)
Ability to work with others as part of a team Honesty/integrity
Getting along with others Teamwork skills (works well with others)
Desire and ability to learn~ Interpersonal skills (relates well with others)
Willingness to learn new, important skills Motivation/initiative
Focus on customers/clients~ Strong work ethic
Interpersonal relationship skills~ Analytical skills
Adaptability to changing situations~ Flexibility/adaptability
Ability to suggest solutions to prob'ems~ Computer skills
Problem solving skllls~ Self-confidence

"Indicates that students significantly underestimated the importance of these skills and abilities
compared to actual employer ratings of Importance (Landrum & Harrold listing only).

are collected. Since there is no uniform
data collection mechanism, estimates
vary. Also, please realize that there are
significant regional differences in job
offers and in the economy in general.
Reality is probably somewhere in the
middle of these two estimates.

A college degree is a special accom-
plishment. Only 13% of the United
States population holds a college degree.
This achievement puts you in the educa-
tionally elite in this country. Addition-
ally, your degree tells employers much
about you. You have the ability to set a
goal and achieve it, and you did not give
up on a long-term goal that had hurdles
to overcome (Au brecht, 200 1). At the
same time. psychology is a popular ma-
jor. For the past few years there have
been over 70,000 psychology bachelor's

marketability. We've had a glimpse of
what you can do; now, how m,uch can
you make? This is a difficult question to
answer because no one organization
tracks this information formally and
officially. Unfortunately, this leads to
great variability in salaries for psychol-
ogy bachelor's degree holders. The two
most current estimates come from
Schwartz (2000) and JobWeb (2001b).
Schwartz reported that the Bureau of
Labor Statistics found that in 1999, the
average starting salary for psychology
bachelor's degree holders was $20,600.
JobWeb reported that the average salary
offer to 2001 psychology bachelor's
graduates was $30,338. Did the average
starting salary really go up $10,000 in
one year? No. This variation is due to the
different techniques with which the data
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TABLE 2

Categories of Job Titles Relevant to Psychology Bachelor's Degree Holders

Related to psychology Related to business Other areas

Academic advisor Administrative assistant Activity director
Alcohol/drug abuse counselor Advertising agent Assistant youth coordinator
Behavior analyst Advertising trainee Camp staff director
Career counselor Affirmative action representative College admissions officer
Career planning and placement counselor Airline reservations clerk Community organizer
Case management aide Bank management Community recreation worker
Case worker Claims specialist Community relations officer
Child care worker Customer relations Congressional aide
Child protection worker Customer service representative Crime prevention coordinator
Community outreach worker Employee cou~elor Director of alumni relations
Community support worker Employee relations assistant Director of fundralsing
Corrections officer Energy researcher Driving Instructor
Counselor aide Events coordinator Educational coordinator
Day care center supervisor Financial researcher Fast food restaurant manager
Director of volunteer services Hotel management Foster home parent
Eligibility worker Human relations director Film researcher/copywriter
Employment counselor Human resources recruiter Historical research assistant
Family services worker Insurance agent Hospital patient service representative
Gerontology aide Insurance claims/underwriter Juvenile probation officer
Group home coordinator Intelligence officer Laboratory assistant
Housing/student life coordinator Job analyst Law enforcement officer
Life skill counselor Loan officer Neighborhood outreach worker
Mental health technician Lobbying organizer Newspaper reporter
Mental retardation unit manager Management trainee ~ Nursing home administrator
Parole officer Marketing representative Park and recreation director
Political campaign worker Marketing researcher Private tutor
Probation officer Media buyer Research assistant
Program manager Occupational analyst Security officer
Public affairs coordinator Office manager Statistical assistant
Public relations specialist Personnel worker/administrator Statistical reports compiler
Publications researcher Property management Store manager
Radio/TV research assistant Public information officer Task force coordinator

Rehabilitation advisor Sales representative Teaching
Residential counselor Small business owner Technical writer
Residential youth counselor Staff training and development Vocational rehabilitation counselor
Secondary school teacher Store manager Volunteer coordinator
Social services assistant Technical writer Warehouse manager
Social services director Warehouse manager Work activity program director
Social work assistant Youth minister
Urban planning research assistant
Veterans advisor

Sources: Appleby, 1999; Aubrecht, 2001; Lloyd, 1997; Occupational Outlook Handbook. 1998; Shepard, 1996.
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